
Welcome to Jisc’s 
health and social 
care training
Thanks for subscribing. We hope you’re 
enjoying using these resources to enhance 
learning and teaching.

This welcome pack provides information that 
will help you make the most of the service.



Make the most of our health 
and social care training

Our resources are curriculum-mapped to the level 2 and 3 health and social 
care National Vocational Qualifications (NVQs) and Scottish Vocational 
Qualifications (SVQs) and we cover all mandatory units including dementia 
and learning difficulties. They are compliant with National Occupational 
Standards (NOS).

The content is fresh and innovative with more than 90 activities including 
videos, guides, quizzes, games and infographics, designed with a 
pedagogical and inclusive approach. 

Searching is easy. You can refine by resource type, level, subject, qualification 
and unit title. You can also search by keyword or learning objective in the 
search box. Our resources align directly with your lesson plans.

Keep up to date with our monthly newsletter. It shares sector news and 
updates tailored to health and social care learners and teaching practitioners.

Encourage learners to use the resources in any order; they are all 
independent of each other.

We’ve made sure the resources are accessible by including subtitles for all 
videos and transcripts for all the guides, videos and infographics. We have 
optimised the pages so that they are machine-readable. The website and its 
resources are tailored to a WACG AA standard.
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https://healthandsocialcare.jisc.ac.uk/news/
https://www.w3.org/WAI/standards-guidelines/wcag/
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How to introduce our resources 
into learning and teaching

Our resources support blended learning. Blended learning is an effective, engaging, efficient and 
accessible approach to learning and teaching that supports a variety of learning styles. 

Teaching practitioners should encourage learners to explore the resources regularly, to support 
their learning in every unit.

Some ideas for teachers:

Supplemental blended learning – Make your activities digital by adding 
resources to your lesson plan. Include our videos, guides, quizzes, activities, 
infographics and games.
  

Flipped learning – Introduce learners to content before the lesson and then 
use valuable face to face classroom time to support them as they practice 
what they’ve learned. 

Encourage learners to access the resources themselves – it will improve 
their digital literacy.  

Interactive revision – Promote the resources as a revision tool, to motivate 
learners to revise more effectively.
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What do teaching 
practitioners think?

Northern Regional College (NRC) (nrc.ac.uk) 
was one of the first colleges to join the pilot for 
our health and social care training and the first 
to subscribe after the full service launched in 
August, so we asked them why that was…

As the main provider of further education for 
well over half a million people living in four 
counties in Northern Ireland, NRC has more 
than 10,000 learners. It offers full and part-
time courses including apprenticeships, 
professional qualifications and university-
accredited courses.

The college is currently investing £84m in 
development work that will enhance study and 
training facilities and enable it to streamline its 
operation into four sites (down from six) by 2022.

NRC library manager Angela Dynes is also one 
of the college’s health and social care tutors 
and she was the driving force behind the 
decision to use Jisc’s health and social care 
resources. She told us:

It’s still too early to gather feedback from 
learners themselves but Angela has been 
exploring the reaction from teaching staff in 
preparation for the new term. She says they 
like the clear imagery and breadth of activities 
and they’re enthusiastic about the possibilities 
to make learning and assessment more 
interactive and effective.

“Staff are enthusiastic 
about the possibilities”

“As soon as I saw them I 
knew that staff would find 
them engaging and want to 
give them a try.”
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“Colleagues say the resources 
are enabling them to offer 
differentiated learning and to 
develop fresh blended learning 
approaches that will meet the 
needs of our very diverse cohort 
of learners.”

“They make it easy to learn by 
doing and to make quick, informal 
assessments of understanding. 
Not everyone wants to write an 
essay and these resources will 
mean that, usually, they don’t 
have to.”
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More from the FE and 
skills team at Jisc

E-books for FE
jisc.ac.uk/e-books-for-fe
A collection of free ebooks for all UK further 
education colleges (accessed through the 
ProQuest Ebook Central platform). We have 
recently launched a support site packed with 
guides, tips, collection data and promotional 
material (https://support.ebooksforfe.jisc.ac.uk).

The health and social care ebooks collection 
covers essential skills for the health and social 
care sector such as treatments, medical 
conditions, care of children, client care and 
protection. The ebooks are categorised according 
to their main subject area. They could also 
support other subject areas including early 
years, teaching, social studies, cultural studies, 
nutrition, home economics and safeguarding. 

Citizen maths 
jisc.ac.uk/citizen-maths
Jisc’s citizen maths is a free online course aimed 
at level 2 learners, helping them learn maths in 
a new way. Instead of abstract routines, the 
course uses practical problems that make it 
easier to grasp some ‘powerful ideas’ in maths. 
For learners having to resit their maths GCSE, 
this resource is a great tool to use. 

Jisc guides 
jisc.ac.uk/guides
Our best practice guides cover a wide range of 
topics to help you get the best from digital in 
education. You can filter your search to find 
the topics you’re interested in, such as blended 
learning, digital literacy and accessibility.

Support
To learn more about all our learning and 
research resources visit jisc.ac.uk/further-
education-and-skills or email  
content.feandskills@jisc.ac.uk 

Our ‘inspiring you’ website page is a summary 
of services, guidance and training courses to 
help busy teaching practitioners provide a 
quality teaching experience: jisc.ac.uk/
further-education-and-skills/inspiring-you. 

To make sure you have access to all our 
resources, it’s vital that your IdP and IP 
addresses are up to date on our records. If 
you need help updating these records, visit the 
support site for Jisc collections  
(jisc-collections.ac.uk/Support).

| More from the FE and skills team at Jisc8

https://www.jisc.ac.uk/e-books-for-fe
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